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Dear,

| am writing in response to your enquiry under the Freedom of Information Act 2000 (FOIA)
reference FOI/18/04/24.

You requested the following information, please also see our response below:

1. How many active (non-expired) risk flags the trust/service had against addresses for the
reason of warning of potential risks of violence at the latest date for which figures are readily
available.

We currently have 43 red marks (figures as of 19" April)

A red marker relates to the highest risk category and is defined as those addresses where
information available makes it clear that staff have been physically assaulted or threatened with
violence.

2. Please can you also inform me:

(i) How many employees of the trust/service were, to the employer's knowledge, diagnosed
with Post-Traumatic Stress disorder in each year 2015/16, 2016/17, and 2017/18; and
Unfortunately, we do not hold this information. This is held with occupational health as all referrals
are confidential.

(i) Whether the trust/service currently funds the training of its staff in the Trauma Risk
Management (TRiM) system, and if not, whether it plans to do so.

Yes, we fund training of TRiM Practioners and have trained approx. 140 staff. We have also trained
4 Trainers and 15 Coordinators.

| hope you find this information of some assistance.
If for any reason you are dissatisfied with our response, kindly in the first instance contact Caroline

Smart, Information Governance Manager via the following email address:

FOl@secamb.nhs.uk

Deputy Chairman: Graham Colbert Chief Executive: Daren Mochrie QAM Your service, :
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Yours sincerely

Freedom of Information Coordinator
South East Coast Ambulance Service NHS Foundation Trust
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